
GPS ELEMENT #2: 
INFORMATIVE CITATIONS 

“Informative (“complete, accurate”) CITATIONS to the 
SOURCES of every information item contributing to the 

research question’s answer.” – BCG Standards Manual 



Agenda 
• Introduction 
• Genealogical Proof Standard 
• Process  
• Sources 
• Information 
• Citations 
• Wrap up 



What you will learn…. 
• How to build a good research question 
•  The difference between sources and information and the 

various types of each 
•  The importance of citing our work 
• Base structure of every citation 
• Resources for effective citation writing 



THREE SIMPLE RULES…. 
Something is better than nothing. 
Don’t sweat the small stuff. 
K.I.S.S. 



Thomas W. Jones, Mastering 
Genealogical Proof (Arlington, VA: 
National Genealogical Society, 2013). 
This book is the basis for this presentation and is 
quoted throughout. 



Genealogical Proof Standard (GPS*) 

1. Thorough search 
2.  Informative citations to sources 
3. Analysis and correlation 
4. Resolution of conflicting evidence 
5. Written conclusion  

 
*GPS: it is the “Garmin” for genealogists! 

Board for Certification of Genealogists, The BCG Genealogical Standards Manual (New York: Turner Publishing Co., 2000) 1. 



Genealogical Proof Standard 

1. Thorough search 
2.  Informative citations to sources 
3. Analysis and correlation 
4. Resolution of conflicting evidence 
5. Written conclusion 



Do you have any “brick walls?” 
•  In GPS Element 1, an attendee asked, (essentially) “So 

what?”   
 
To assist in breaking my brick walls, I will use the GPS to…. 

1.  Develop a unique check list of sources (locality guide?) for every 
brick wall (which I can use in research planning!) 

2.  focus on the word “informative” and not “citations.” 
3.  analyze my sources and carefully correlate my evidence.  
4.  I will identify conflicting evidence, analyze why the conflict exists 

and work to resolve. 
5.  I will write it up—either in my computer or in a written report. 



Following the GPS…. 
• Organizes our thinking. 
• Provides a structured approach to our research 
•  Teaches us to be better critical thinkers 



ALWAYS START WITH A 
RESEARCH QUESTION! 



How about this as a research question? 
• When was Bengt Anderson born? 



How about this? 
• When was Bengt Anderson born? 
• When was Bengt Anderson of Halland County, Sweden, 

born? 



How about this? 
• When was Bengt Anderson born? 
• When was Bengt Anderson of Halland Lan, Sweden, 

born? 
• When was Bengt Anderson of Hishult parish, Halland 

County, Sweden, born? 



How about this? 
• When was Bengt Anderson born? 
• When was Bengt Anderson of Halland Lan, Sweden, 

born? 
• When was Bengt Anderson of Hishult parish, Halland Lan, 

Sweden, born? 
• When was Bengt Anderson who died in 1815 in Hishult 

parish, Halland Lan, Sweden, born? 



WORKSHOP MOMENT #1 
Write one of your research questions on the Worksheet. 

 
Is your person identified well enough  

to be unique in the world? 



Definitions 

 Source 
(original or derivative or 
Authored work) 



Definitions 

 Source 
(original or derivative) 

 Information #4 

 Information #3  Information #1 
(Primary or secondary) 

 Information #2 

 Information #5 



Example: Death Certificate 

What is the “source”? 
 
Is the Source original or 
derivative? 
 
Identify some information 
contained in this source? 



SOURCES 



Types of Sources 

• Authored Works 
• Compiled records, ex.: family history 

• Original records 
• Written reports near the time of the event by an 

observer.  No previous record. 

• Derivative records 
• Created from previous records, by transcribing, 

abstracting, translating or reproducing it with alterations 



Sources Commentary 
• Digital images of originals are accepted in lieu of the 

original if they exhibit no blurring, cropping or evidence of 
alteration 
 

•  “Finding aids, indexes and search engines are usually not 
genealogical sources.”  
  

•  Finding aids, indexes and search engines can, however, 
assist in documenting that which is NOT found. 
 

•  Land and probate records are historically the most 
accurate. 



WORKSHOP MOMENT #2 
Place these five sources of birth information in order of likelihood of error.   

#1 being the LEAST likely and #5 being the most likely 

1.  Family Bible, hand written by mother 
2.  Birth certificate from state 
3.  Naturalization record of person of interest 
4.  Death Record 
5.  School record 



Now, let’s talk about information… 
It’s all about the informant…. 
• Primary: eyewitness 
• Secondary: hearsay 
• Undetermined: don’t know 

Quick Quiz:
Which census includes the identification of the 
informant?

What other types of documents often include 
the informant’s name?

Are there ever instances where you can guess 
who is the informant?



Why is this important? 
•  “…alerts us to sources information that may be more error 

prone than others.” 
•  “…causes us to pursue originals.” 
•  “…strengthens our conclusions….” 
• And allows anyone to replicate our work, by returning to 

the source information. 

Notice the similarities! 



WORKSHOP MOMENT #3 
If the source is a Death Certificate and it is an Original Record….  

Characterize the information it contains?   
   

Primary?  
Secondary? 

Indeterminable? 



Information Commentary 
•  “If, and only if, we can identify the informant can we 

classify the information item…as Primary or Secondary.” 
•  If we cannot identify the informant, the information item is 

indeterminable.   
•  “Sources usually contain many information items.” 
•  “Primary, Secondary and Indeterminable are permanent 

attributes.” 
•  “Creating a derivative records from an original record 

does not change its primary information to secondary.” ex: 
abstracting a will, does not change the primary 
information of the will writer naming his children, to 
secondary information.  It is still primary. 



What is the relationship  
between a source & a citation? 

• Source is a “thing” 
• Citation links the source to the narrative it supports. 



CITATIONS 
Remember the three rules! 



CITATIONS 
Something is better than nothing. 
Don’t sweat the small stuff. 
K.I.S.S. 
 



Why are citations important? 
•  “…alerts us to sources that may be more error prone than 

others.” 
 

•  “…causes us to pursue originals.” 
 

•  “…strengthens our conclusions….” 
 

• And allows anyone to replicate our work, by returning to 
the source. 

Jones, Mastering Genealogical Proof, 33. 



Base Structure of EVERY Citation 
• Who:  author, creator, informant 
• What:  small to large, i.e. article title, Journal title 
• When:  creation date, estimated or exact 
• Where (in):  vol., p., unpaginated 
• Where (is):  location of repository, agency, office or      

  publication details 
 
 

Jones, Mastering Genealogical Proof, 34. 



Example #1: 
Noel Stevenson, Genealogical Evidence (Laguna Hills, California: Aegean 
Park Press, 1979) p. 71.  
 
Who:   Noel Stevenson 
What:   Genealogical Evidence  
When:   not used 
Where in:  (Laguna Hills, California: Aegean Park Press, 1979) p. 71.  
Where is:  not used 
 
 
 



Example #2: 
June Sklar, “Marriage and Nonmarital Fertility: A Comparison of Ireland 
and Sweden,” Population and Development Review, 3:4 (December 1977), 
360.  
Who:   June Sklar 
What:   “Marriage and Nonmarital Fertility: A Comparison of Ireland 

  and Sweden,” Population and Development Review  
When:   3:4 (December 1977),  
Where in:  360.  
Where is:  not used 
 



Structure of Source w/in a Source 
•  Who:   author, creator, informant 
•  What:  small to large, i.e. article title, Journal title 
•  When:  creation date, estimated or exact 
•  Where (in):  vol., p., unpaginated 
•  Where (is):  location of repository, agency, office or      

  publication details 
   

Split with a semicolon; 
 
•  Who:   author, creator, informant 
•  What:  small to large, i.e. article title, Journal title 
•  When:  creation date, estimated or exact 
•  Where (in):  vol., p., unpaginated 
•  Where (is):  location of repository, agency, office or      

  publication details 

 



Example #3: 
1940 U.S. census, King County, Washington, population schedule, 
Seattle, block 43-44, p. 8A & 8B, dwelling 180, Dan Doherty; digital image, 
Ancestry.com (http://ancestry.com : accessed 20 February 2014); citing 
National Archives & Records Administration (NARA) microfilm publication 
T627, roll 4382.  
 
Who:   none 
What:   1940 U.S. census, King County, Washington, population     

  schedule, Seattle, block 43-44, p. 8A & 8B, dwelling 180, Dan 
  Doherty; 

When:    
Where in:  digital image, Ancestry.com 
Where is:  (http://ancestry.com : accessed 20 February 2014);  
 
Who:   citing National Archives & Records Administration (NARA) 
What:   microfilm publication  
When: 
Where in:  T627, roll 4382. 
Where is: 
 



Example #4: 
Leikanger parish, Sogn og Fjordane County, Norway, Birth records, 
1824-1855, p. 139, Jens Torkelsen entry (25 March 1839); digital image 
DigitalArkivet (http://arkivverket.no : accessed 18 January 2012), citing 
National Archival Services of Norway. 
 
Who:   Leikanger parish, Sogn og Fjordane County, Norway, 
What:   Birth records, 1824-1855, p. 139, Jens Torkelsen birth entry 
When:   (25 March 1839) 
Where in:  p. 139 
Where is:  none 
 
Who:   digital image DigitalArkivet 
What:   (http://arkivverket.no : accessed 18 January 2012) 
When:   none 
Where in:  citing National Archival Services of Norway 
Where is:  none 



WORKSHOP MOMENT #4 
Circle and identify the “who,” the “what,” the “when” 

the “where is” and the “where in” of 
the citation on your worksheet. 



Style Guides 
• Elizabeth Shown Mills, Evidence Explained: Citing 

Historical Evidence from Artifacts to Cyberfacts 
(Baltimore: Genealogical Publishing Co., 2009). 

• University of Chicago Press, The Chicago Manual of 
Style, 16th edition (Chicago: University of Chicago Press, 
2011).  

• Elizabeth Shown Mills weblog: Evidence Explained, 
(https://www.evidenceexplained.com/. 

• Your public library has on-line sources for your use. 
• Board for Certification of Genealogists, Genealogical 

Standards, (Arlington, VA: Turner Publishing Co., 2014) 
• Use NGSQ and other peer reviewed journals as 

examples. 



Online tools 
• UW University Library=>Citation Guides=>Chicago Style 

guide 
• Ancestry.com:  on the image, type “s” and the citation will 

come up.  Copy/Paste it into your document. 
•  Journals and books online in academic library catalogs 

will include the citations in a variety of styles (pick CMOS) 
•  Zotero.org & Endnote.com are citation writing aids 
• Your genealogy software should have perfectly good 

templates for you to use 
•  If there is a problem—remember the first rule! 



Some “unusual” citations 
• Negative findings: 

13. For the absence of their marriage record, see Montgomery Co,…. 
 

• No records survive: 
42. No Fairfax County or Stafford County civil marriage records from this period survive. 
 

• Double sources: 
17. 1901 Census of Ireland, County Galway, Ireland, population schedule, Cloughbrack Middle, 
Cloonbur, House no.4, Martin Coyne, informant; digital image National Archives of Ireland ( 
http://www.census.nationalarchives.ie/pages/1901/Galway/Cloonbur/Cloughbrack_Middle/ : 
accessed 20 February 2014); 1911 Census of Ireland, County Galway, Ireland, population schedule, 
Middle Cloghbrack, Cloonbur, no.5, Martin Coyne, informant; digital image National Archives of 
Ireland…. 
 

• Standard “kit” for online census image: 
; digital image, Ancestry.com (http://ancestry.com : accessed 28 February 2014), citing NARA [write 
out first time] T625, roll 2305. [notes and/or search parameters] 



What did we learn…? 
• How to build a good research question 
•  The difference between sources and information and the 

various types of each 
•  The importance of citing our work 
• Base structure of every citation 
• Resources for effective citation writing 



QUESTIONS? 
Remember the three rules! 



Source Analysis 
•  “Informative” sources have a level of reliability and 

indicates to the reader that you have: 
•  1. done an exhaustive search 
•  2. used original records or understand why not 
•  3. relied on primary rather than secondary information, 

and 
•  4. your research can be replicated (think like science) if 

the reader reviews that source. 



Process Map 

Sources & information  =>  analyzed for quality/applicability  =>  proof 
    & correlated 



Thorough  
search 

Analysis 

GENEALOGICAL PROOF STANDARD 

citations Analysis &  
Correlation 

Resolve  
Conflicts 

Write it up! 

Using information from sources, we extract evidence which is then analyzed, resulting in proof of our research question! 

PROCESS MAP 



Evidence 
• Requires the intercession of the reader to discern what 

pieces of information actually assists in answering the 
research question. 



Example: Death Certificate 
If your research question is 
“When was Grietje born?” 
what is the information that 
becomes evidence, i.e. 
answers the research 
question? 
 
If your research question is 
“when did Grietje die?” what 
is the information that 
answers the question? 
 
If your research question 
was “who were her 
parents?” what is the 
information that answers the 
research question? 



Proof 
• Requires multiple pieces of evidence 

(a minimum of 2) 
• A thorough analysis of the source 



Example: Death Certificate 
We will learn how to analyze 
this source for it’s veracity in 
GPS Element #3: Analysis 
and correlation. 
 
After analysis and 
correlation and resolving of 
conflicts, we can write the 
proof. 
 



What is “wrong” with these citations? 
•  “Washington State Death Certificate Index, 1907-1960,” database, Washington Digital Archive 

(http://www.digitalarchives.wa.gov/Record/View/DB4F989B4AA2AF186E1A18BA0F587430 : 
accessed 6 February 2014), entry for Mary Doherty, 29 December 1949. 
 
 

•  “Buckley Woman taken by Death, Tacoma (Washington) News Tribune, 31 December 1949, 
page 12, column 2. 
 
 

•  Silver Bow County, Montana, "Montana, County Marriages, 1865 -1950," Doherty – Coyne, 23 
October 1918, digital image FamilySearch.org (
https://familysearch.org/pal:/MM9.1.1/F3SB-5JJ : accessed 6 February 2012). 
 

•  Find a Grave (
http://www.findagrave.com/cgi-bin/fg.cgi?
page=gr&GSln=doherty&GSfn=mary&GSbyrel=all&GSdyrel=all&GSst=50&GScntry=4&GSob
=n&GRid=98097405&df=all& : accessed 6 March 2014), memorial page for Mary Doherty 
(1898-1949), Find A Grave Memorial no. 98,097,405, citing Calvary Cemetery, Tacoma, Pierce 
County, Washington.  


